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SUBSTITUTE AMENDMENT C 

Assistant Commissioner for Patents 
Washington, D.C. 20231 

Sir: 

In response to the Office Action of October 10, 2001, 
please amend the above-identified application as follows: 

In the claims: 



Amend claim 1 to read as follows: 
1. (Once Amended) A method of processing calls in an 
automatic call distributor, such method comprising the 
steps of: 

training a neural network with a set of desired 
resource relationships for servicing a plurality of call 
processing load conditions in the automatic call 
distributor; and 

distributing resources of the automatic call 
distributor based upon call processor loading and the 
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